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Resolution CAM 01/2020 

Provides for emergency measures in response to the coronavirus (Covid-19) 

 

Considering the recent development of worldwide measures to fight coronavirus (“Covid-19”), in 

particular the preventive measures recommended by public health authorities; 

Considering the commitment of the Chamber of the Market to the well-being of its collaborators, 

arbitrators, parties, lawyers and service providers; 

The President of the Market Arbitration Chamber, exerting the powers conferred to him by item 9.10.1 

of the Arbitration Rules approved on September 20, 2011, as well as item 3.1, (d), of the Internal Rules, 

DECIDES to issue this Resolution, which determines how the Chamber's activities will be conducted 

during the emergency situation of fighting Covid-19. 

 

Article 1. There will be no filing of hard copies at the Market Chamber facilities while this Resolution is 

in force.  

§1. Upon authorization by the Arbitral Tribunal or, in its absence, by the parties, submissions 

to be filed in procedures on a hard-copy basis should be presented with all attachments via 

the CAM digital platform, access to which is especially granted by the Secretariat. 

§2. In the event of system failure or unavailability, article 8 of CAM Orientation 01/2019 is 

applied.  

§3. In an option is not made for filing via the CAM Digital system, submissions and their 

attachments may be sent by email. In this case, files larger than 20MB should be split in as 

many files as needed so that no email exceeds this limit. Pen drives or other physical media 

devices may not be sent to the Secretariat while this resolution is in force. 

§4. All other rules for the filing of submissions and their respective documents which are 

provided for in the Terms of Reference must be followed.  

 

Article 2. In procedures in which there is a provision for counting deadlines from the receipt of hard 

copies, the countdown will start from the first business day after the Secretariat grants access to the 

files on the CAM Digital platform or, alternatively, from the first business day following the sending of 

the email containing the submission and its respective documents. 

 

Article 3. In ongoing procedures, regardless of whether on a digital-only or hard-copies-only basis, the 

Arbitral Tribunal shall decide or, in its absence, the parties shall decide on the potential need to 

suspend the procedure, cancel or postpone hearings, undertaking hearings via the teleconferencing 
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mechanism made available by the Chamber, as well as any other measures deemed necessary to 

comply with safety recommendations of public health authorities. 

§1. In-person hearings will not be held as long as this resolution is in force. The Secretariat will 

grant the parties and arbitrators access to a system of a teleconference in order to safeguard 

the security of information and the confidentiality of the procedure. 

§2. In the event of suspension of the procedure, monthly costs set out under item 8.1.1 of the 

Arbitration Rules will not be due by the parties during the suspension period.  

 

Article 4. After the validity period of this Resolution, parties are encouraged to take the opportunity to 

migrate their procedures to the CAM Digital platform at no additional cost. 

 

Article 5. The receipt of new Requests for Arbitration through the CAM Digital electronic platform 

remains unchanged. 

 

Article 6. The Secretariat support shall be remote, by telephone, email and the CAM Digital platform, 

from 9 am to 6 pm. 

 

Article 7. This Resolution comes into force on March 23, 2020, and shall remain in force until expressly 

revoked by the President. 

 

São Paulo/SP, March 20, 2020 

 

Roberto Teixeira da Costa 

 


